
Ro
le

 o
f t

he
 G

ue
st

  
Ca

re
 C

oo
rd

in
at

or

Job Descrip
tio

ns

Scripting

Greetings & Tours

Inspiring Activities  

for Daily HuddlesU
p-

se
lli

ng
 &

 
Cr

os
s-

se
lli

ng

Gue
st

 S
er

vi
ce

Re
co

ve
ry

Luxury Language

Inventory  
Management

Recommending 
Products

Pre-booking

inyu training™

Guest Care Team  
Training Curriculum

This image was created by:
inyu training™
www.inyutraining.com

™

tra in ing for salons and spas


